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W Title: The 2™ Tsunagu-Hito Forum: Connecting Nature,

Culture, Local Communities and People

W Date: September 6 (Sun) — September 8 (Tue), 2009

M Venue: Seisenryo, Kiyosato Educational Experiment
Project, Inc. (KEEP)

M Target participants: Tsunagu-Hito
** Tsunagu-Hito literally means “a person who makes
connections.” 7Tsunagu-Hito includes a wide variety
of people such as interpreters (of natural and cultural
heritage resources), educators for environmental
education, eco-tour guides, people who work at public
facilities (museums, nature centers, aquariums,
botanical gardens, and children's museums), local
community coordinators, food and agriculture
educators, publicity agents, and people in charge of
CSR programs.

M Objectives: Tsunagu-Hito Forum aims to enhance
interpretive techniques for making connections and
share wisdom for creating learning opportunities
through identifying the role of interpretation and
sharing on-site experiences and techniques over
spheres.

M Organizer: The 2™ Tsunagu-Hito Forum Executive
Committee, KEEP

M Co-organizer:  Association for Interpretation Japan,

Rikkyo University ESD Research Center

B Grant by: The Japan Foundation

M Secretariat: KEEP (TEL:0551-48-3795, Address:3545
Kiyosato, Takane-cho, Hokuto City, Yamanashi,
407-0301 Japan)

M Related event: Tsunagu-Hito Symposium: Aiming for
Asian Interpreters Network

September 5, Saturday, 2009
Rikkyo University Ikebukuro Campus
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<Day 1> September 6 (Sun), 2009
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Opening Ceremony, Orientation & Introduction to
Tsunagu-Hito Forum, Present Condition in Japan, Asian
Guest Presentation, 10 minutes Presentation Part 1
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15 :30~  BEKREQ T IVT OFEFHREIT

16 : 40~  2AE0 HAROHEE

19 : 30~ STV T— g v

12:00 Registration

13:00 Opening Ceremony

13:20 General Meetingl “Orientation & Introduction to
Tsunagu-Hito Forum” & “Present Condition in Japan”

14:15 General Meeting? “AsianGuest Presentation Part1”

15:30 General Meeting3 “AsianGuest Presentation Part2”

19:30 “10 minutes Presentation Part1”
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M “Orientation & Introduction to Tsunagu-Hito Forum” &
“Present condition in Japan”
Introduction to 7sunagu-Hito Forum explained why
and who planned this forum. Then executive
committee members talked about the present
condition of interpretation and other related issues in
Japan.

B “Asian Guest Presentation
Guest speakers from Asia gave their presentations
regarding introduction of their organizations and/or
facilities, their present condition of interpretive
activities, and so forth.

W10 minutes Presentation Part 1”

Presentations from participants were held as follows:

+ Memory and Objects: To be Talked and Connect (from
activities of Vega committee)
Speaker: Kyoichi SHIGEMORI

« Visible, Connectable, Environmental Information: Trial of
a Portal Site
Speaker: Hiroaki SUGIMORI

- Connecting people by Radio and Stars: Trial of
Yamanashi’s Hoshihikari
Speaker: Koichi ATOBE

- For Popularization of Nature Experience: Could you tell
me what private corporations can offer?
Speaker: Shinichi OSHI

+ Dangerous Living Creatures in the Forests
Speaker: Keiko HARADA

+ Introduction of Activities of “Minpaku Museum Partners ”
Speaker: Kenji SAOTOME

+ ”Heh!” and “Hoh!” in Interpretation
Speaker: Hiroki TANAKA

+ Introduction of Works of “Taiken-Koryu-In”
Speaker: Eriko SHIMA

+ Connecting Nature and People: Nature Restoration in
Tanzawa”
Speaker: Naoya YOSHIDA

+ Trial of “Connecting” at Aquarium
Speaker: Atsushi YAMATO

+ Stylish Hands-on Exhibits by Using Economical Material
Speaker: Masahiko KIJI
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<Day 2> September 7 (Mon), 2009
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Workshops, 10 minutes Presentation Part 2
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09:15  General Meeting 5 “Introduction to
workshops and sign-up” & “Introduction to
Konoyubi Tomare Meeting”

10:30  Workshops Part 1

14:30  Workshops Part 2

18:00 General Meeting 6 “Sharing Session” &
“Sign-up for Konoyubi Tomare Meeting”

20:00 10 minutes Presentation
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W \Workshop Part 1 & Part 2
There were 5 workshops in the morning and 5 workshops in the
afternoon which focused on “Tsunagu (connecting)” from
various perspectives. Reports of the workshops are shown on
P.20~39.
% =Organizer & Facilitator
1. Connect Lives: Interpret about “Life”
% Takeshi KOBAYASHI, Naoko KOGA
2. Spin “MONOgatari (Tales)” from MONO (Objects)
¢ Mariko TAKAHASHI, Koji FURUSE, Kyoichi
SHIGEMORI
3. Let’s Spread “Raising in the Garden” to the Whole
Country
% Toshimichi HIROSE
4. TV Station is Local Community’s Interpreter: Case of
Nagasaki
% Masahiro KAWATEI, Tomokazu MASUDA
5.  What’s Innovative Community?: Think 7sunagu-Hitos
role of Connecting Sustainability and Innovation
2 Sohei SAGA, Hiroyuki HIRATA
6. Connect Community and People, Connect Person to
Person: Power of Journey
% Makiko NAKAGAKI
7. Learn from Dialogue: Stakeholder Engagement
¢ Shoichi NAKANISHI, Tadashi KAWASHIMA
8. Spread Consciousness from Safety Management into
Crisis Management
¢ Hatsuo SATO, Ryuji MACHIGASHIRA
9. TV Station is Local Community’s Interpreter: Case of
Yamanashi
2% Masahiro KAWATEI, Hiroki HAGINO
10. Can Design Education Apply to Interpretation and
Tsunagu-Hito Activities?
3¢ Yoshiaki NISHIMURA

M 10 minutes Presentation

+ Forgotten Library
Speaker: Takahiro MARUYAMA

+ Trick to Connect Employees through CSR Workshop
Speaker: Takeshi KAWAJI

+ Environmental Education Program in Kasai Rinkai Park
Speaker: Takayuki MIYAJIMA

+ J-POWER’s Eco-Ene (Ecology and Energy) Project
Speaker: Yuko FUJIKI

* Trial to Enhance Employee’s Awareness: NTT East Corp.
Speaker: Hironobu Watanabe
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<Day 3> September 8 (Tue), 2009
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“Konoyubi Tomare” Meeting, Reflection and Sharing
Session, Farewell Lunch
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12: 30~ NMBXRE

13:30~ #7T

09:00 “Konoyubi Tomare” Meeting

11:45 General Meeting 7 “Report from Konoyubi
Tomare Meeting” & “Reflection & Sharing
Session”

12:30 Farewell Lunch

13:30 End of the Forums
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l“Konoyubi Tomare” Meeting (Spontaneous proposal &
sign-up Meeting)
Themes for this meeting including continued discussion
from yesterday’s workshops and new issues were
presented from participants, and each participant signed
up and spent about 2 hours in a free atmosphere. Some
groups enjoyed Seisenryo’s famous ice cream during this
session.
% =Organizer & Facilitator
+ Let’s talk about the 3¢ Tsunagu-Hito Forum!
¢ Wataru KIMURA
- Courage to Connect
*Hiroshi INOMATA
+ We’d like to know more about “Connect by Drama”
% Ayumi KASAI
- Let’s seek charms of Japan and local communities!
Organizer & Facilitator: Aki SUGIURA
+ Permaculture: Connect Nature and Living
% Yasushi UMEZAKI
+ Let’s consider how to earn 1 million yen monthly by
working as Tsunagu-Hito!
% Ryuichi NITTA, Masahiko KIJI
+ Exclusive Opening of Ms. Somekawa’s treasured photos of
exhibits
% Keiichi OGASAWARA, Kenji SAOTOME, Kasumi
SOMEKAWA
I want corporations todo OOO & Iwanttodo OOO in
my corporation
#¢ Shinichi OSHIMA
+ Let’s discuss about “Connect Nature and People by
Healing”
¢ Akiko FUJII, Takeshi KOBAYASHI
+ Planning for Handing Japanese View of Nature Down to
the Next Generation
% Toshiyuki YAMADA
+ Let’s Walk and Explore the Forest of Kiyosato!
2 Hiroki Tanaka, Etsuko KAWAMURA, Mariko SAITO

B General Meeting 7 “Report from Konoyubi Tomare
Meeting” & “Reflection & sharing session”

We all shared fruits from Konoyubi Tomare Meeting.
After reflecting and filling in questionnaires individually,
we share what we learned and discovered, thoughts, and
ideas in small groups. Then we asked several participants
to present their thoughts in public.  After closing address
from the organizers and the farewell lunch, the 3-day
forum came to an end.
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Growing Tsunagu-Hito Network in Asia:

The Significance of Guest Invitation from Asia and the Future Outlook
DIECANT+—F LETRER
Tsunagu-Hito Forum Executive Committee

EHERE

Tadashi Kawashima, Secretary General
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“Interpretation” is a technique to connect messages
and people.

Interpretation has been used not only in outdoor fields,
but also actively used in various facilities such as zoos,
museums, science centers, art museums, and eco-tours.
Beyond these domains, we planned and held the 1%
Tsunagu-Hito Forum in 2008 to enhance “techniques for
making connections” and

“creating new learning

opportunities”  through identifying the role of
interpretation and sharing experiences and skills.

The 2" Tsunagu-Hito Forum in this year invited
active Tsunagu-Hito from Korea, China, Taiwan,
Indonesia, and Malaysia as guest speakers in order to
introduce their approaches and activities.

Moreover, we took this opportunity to have
meetings with Asian guests, and established
interpreters’ network in Asia (official title: Asian Forum
for Interpretation — Tsunagu-Hito.)  The aim for this

network is to make connections among active
Tsunagu-Hito in different countries and areas in Asia, and
enhance and spread “interpretation” through sharing
experiences and techniques. We wish that we people
from Asia work together and nurture this newborn small

sprout with care to a big fruitful tree.

-

Mr. Zeng Hongying

2SN

Myr. Byung Joon Jung

Mr. Feri Prihantoro

( Q7 CTDEMPENZLTVWEEFWESTR FOE S A (Guest speakers from Asia)

Mr. Ju Chou
Ms. Bernadette D. Joeman
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Introduction of the Development of Environmental Interpretation and Environmental
Education Base in China
Zeng Hongying
(Deputy Director, Center for Environmental Education and Communication,
Ministry of Environmental Protection of P. R. China)

1. Background of the Environmental Interpretation
Environmental education (EE) was started in the end of 70’s and
developed fast at the end of 90’s in China. Environmental
interpretation (EI) concept and research just began ten years ago
along with the development of economy, culture and tourism, and it
was not really stemmed from EE. The places and institutions
where to implement EE are called “Environmental Education Bases
and implement EE, environmental learning and training,
environmental science popularization, environmental information
and consultation, which improve the environmental literacy and
practical capability building of the public.

2

@History of the Development of Environmental Interpretation
in China

Between 1999 and 2003, the first article on interpretation and the
first comprehensive review paper on El was published in Progress
in Geography. Also the first master-degree thesis on EI was
finished. In 2005, Beijing Normal University began to recruit
post-graduate students majored in El. Environment and Heritage
Interpretation Center of Beijing Normal University was established
and began the research on interpretation resource survey, planning
and evaluation of EI of several world heritage sites. GEF
White-crane Program office held the training workshop themed
“Heritage Interpretation and Environmental Awareness Education
for Trainers Workshop,” by two American experts from NAI
(National Association for Interpretation.) Between 2006 and 2007,
Ministry of Environmental Protection (MEP) and Ministry of
Science and Technology of China (MOST) co-published National
Education Base for Environmental Science Popularization
Application and Evaluation Regulation. Dept. of Technology of
MEP authorized China Society of Environmental Science to
practice Evaluation and Commendation of National Education Base
for Environmental Science Popularization. Also CEEC of MEP
organized the first National Working Conference on EE Base, and
exchanges the experience of the development of EE and methods of
El nationwide. In 2008, the Ministry of Forestry (MOF) published
“Handbook for Chinese Natural Protected Areas” which included
chapters on El and EE.  Also MEP and MOST jointly awarded for
National Education Base for Environmental Science Popularization,
and CEEC of MEP cooperated with JICA to hold the Seminar on
China-Japan Technology Cooperation on Environmental Education
Base. CEEC of MEP began to sponsor pilot program on EE base
in Shandong Province and Guangdong Province and supported for
developing the local teachers’ guidebook and teaching materials.
From 2007 to 2009, CEEP of MEP entrusted and funded Beijing
Normal University to finish the research program “the study on
environmental education and interpretation planning and methods
in museums” and entrusted and funded Beijing University to finish
the research program “the study on environment interpretation and
public participation in botanical gardens.” In 2009, CEEC of
MEP will cooperate with JICA to hold the Seminar on
Environmental Interpretation in Hangzhou (the 2nd time
nationwide.) MEP of China and JICA will finish the cooperation
program “China National EE Demonstration base (also be called
Sino-Japan  Environmental information exchange platform)”
between 2009 and 2011

In China, the concept of interpretation was put forward in 1999 by
the tourism researcher. | think El is a process of informal
environmental education and communication, it has clear objectives
of environmental education, and also it is more entertainment and
market-oriented, changeable, and with non-controlled audience or
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target group, so it has the multi-functions of entertainment or leisure,
education, and this also can be explained why that environmental
interpretation comes from tourism interpretation.

2. Environmental Education Base: effective carrier for
informal EE and environmental publicity

Development of economy, tourism, and EE has become major
pushing power and key factors for the development of
environmental interpretation in China. Economic development
and the development of tourism sometimes impact to the
environment.

@ Related National Policies:

In 1996, SEPA (the current Ministry of Environmental Protection,
MEP) along with other governmental agencies issued the “National
Action Plan for Environmental Education and Communications”
(from 1996 to 2010). In the action plan, it was proposed for the
first time to call for setting up local environmental education bases.
In Dec. 2006, SEPA again joined the other two departments to issue
the “Suggestions for Guiding Environmental Education and
publicity in the National Economic Eleventh Five-Year Plan”,
which again confirms the principle about setting up environmental
education bases on municipal and provincial levels.

@What is Environmental Education Base (EEB)?

EEB is defined as an organization, an institution or a place that is
open to the public, with function of EE and EI, with good
environmental management measures, and following the general
goals of ESD, and offer the public basic environmental learning
opportunity and qualification with social reputation and complete
environmental profiles.

Based on the incomplete statistics made by CEEC, by December
2008, there have been 327 provincial EEBs among 22 of the total 31
provinces in China. The more than 1000 municipal and county
levels EEBs have been recognized or awarded by local EPB.

There are several categories of EEB.

(1). Eco-towns and villages (eco-village, towns of pretty scenery,
eco or green agriculture demonstration areas, eco-farm and land &
water conserving areas)

(2). Museums (Sciences and Technology Museums, Natural History
Museums, Exhibition Centre, Visitor’s Centre etc.)

(3)Parks and conservation areas (2395) (Famous scenic sites,
geo-park, wetland parks, historic and cultural heritage sites)

(4) Zoos (210), botanical gardens (120), and aquariums (44)
(5)Environmental facilities (demonstrative sites for land and water
conservation, wastewater treatment plants, landfills, environmental
monitoring stations, and processing centers for hazardous wastes)

Enterprises (mine parks. environmental protection facilities of
enterprises, environmentally friendly enterprises), research
institutes (open labs and affiliated exhibition halls of universities,
outdoor eco-observing sites, institutes, and factories), and schools

(mainly the green schools) are also excellent potential targets to be
developed as environmental education bases.

Evaluation of EEB is done through National evaluation criteria
(Qualitative Evaluation Method) and Criteria on the local level
(provincial and municipal level; Quantitative or qualitative
Evaluation Method.
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Present State of Environmental Education and Interpreters in Korea

Byung Joon Jung

(Chairman & Secretary General, Korea

In Korea, people who had been practicing environmental
education in different areas first gathered and held a
preparatory meeting for Korea Environmental Education
Network (KEEN) in 2004. In 2005, KEEN was established
and we had hosted Environmental Education Meeting every
year. KEEN also started nation-wide meeting for
interpreters last year, and we just held the 2™ meeting last
month.

The official name of this organization is “Korea
Environmental Education Network” and its abbreviation is
KEEN. The basic character of KEEN is to respect
differences and diversities. And structural character of
KEEN is its multiple network systems. A member of
KEEN can participate in multiple networks depending on
areas, subject matters, and human resources.

When KEEN was established, we set up seven main subjects.
(1) Authentication of environmental interpreters, (2)
enactment of “Promoting of Environmental Education Law”,
(3) construction of website as a base for information
exchange, (4) National EE Meeting, (5) progression of
international exchange projects, (6) promotion for EE center,
and (7) joint insurance system. We already implement
(2)-(5) and we plan to bring (6) and (7.)

Environmental education in Korea has been institutionalized
in past several years. “Promoting of Environmental
Education Law” was first referred in 1983 in Korea and
established and enforced in September, 2008. Consultation
and respect are most important concepts for enforcing and
operating this law. In this law, we are working on
establishing  certification system for Environmental
Education Programs. These programs include facilities,
educators (and interpreters), budgets, activities, and so forth.
It is certified by “certification supporter (certification review
committee member).” This “certification supporter”
needs to obtain the second-grade of environmental educators
and to be trained regularly. We expect good effectiveness
of the enhancement of EE and activation of EE network
through introducing this certification system.
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Environmental Education Network)

We also work on another certification system,
“Environmental Educator & Interpreter Certification System”
and this certifies grade 1 through grade 3. You are
recognized as “interpreter for guide” with grade 3. If you
obtain grade 2 certification, you need to be an interpreter as
well as an operation coordinator.  If you obtain grade 1, you
need to be an interpreter, a coordinator, a planner, and a
manager as well. In March of 2008, we held workshops to
decide detailed job analysis for each grade. Also we
discussed criteria for existing interpreters. The 3™ grade
interpreter needs to have more than 3-year experience of
practice, the 2™ grade interpreter needs to have more than
6-year, and the 1 grade interpreter needs to have more than
9-year practices, and each grade need to complete different
training courses. These training courses and certification
reviews are provided by both extensive environmental
education network and local EE organizations. Now
different governmental agencies such as Forestry Agency
adopt or plan to adopt different certification systems.

One of the main projects of KEEN is National Interpreters
(Guides) Meeting, and its primary purpose is to publicize
“EE educators & interpreters” which is referred in
“Promoting of Environmental Education Law,” the
government promotes. At this meeting, we have case
studies, experience programs, poster session, and EE &
interpretive program contest.  This contest is done by open
presentation, open discussion, and open judgment. Also we
generalize the fruits from the meeting.  Last year we invited
Mr. Takeshi Kobayashi and he gave us lecture. We had the
2" meeting just last month. More than 74 teams
participated and we had poster session, experience booths,
contest for each categories. Mr. Tadashi Kawashima joined
us this year. We expect more than 100 teams participating
next year.

After this contest, we take recipients to do training trip
abroad, and we visited Japan last year. Now we are
preparing another trip to Japan with this year’s recipients. |
hope network among interpreters from Korea, Japan and
other Asian countries will become more active and
meaningful in the future.
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Establishing Civil Society through Connecting Communities, Nature,
and Local Wisdom (Indonesia)

Feri Prihantoro (Program Manager, BINTARI Foundation)

BINTARI Foundation is the NGO and its ultimate mission is to
achieve sustainable community. We mainly work in Sumarang
City , Java in Indonesia , which consists of coastal area,
mountains, and the urban area in between. In our organization,
environmental education and interpretation become tools or
umbrellas to achieve sustainable community. In both formal
and informal education, we try to connect local issues and
global issues such as climate change issues and sustainability.

We have programs in our organization.  First, we do
environmental education or you call ESD (education for
sustainable development.)  Although the content of the
program includes not only environmental aspects but also
integrated to economical and social aspects, we keep this term
“environmental education” because it is well known in our
country. Agro-forestry is another program which integrates
agriculture and forest conservation. In urban area, we have big
issues such as solid waste management and waste water
management. Waste water comes from not only household but
also small industries. For example, in Indonesia, small tofu
and tempeh (deep-frying fermented soya beans) factories drain
waste water without proper treatment. Lastly, we do coastal
area nature conservation.

All our activities are community base which means we start
planning with the community and research the impact to the
community.  Since the community needs special knowledge for
this, we often connect the community and universities or
companies.

1. Environmental education

Elementary school is a main target for formal education. Also
it is important to exchange information such as internship and
eco/study tour. In eco/study tour, it is important to connect the
community and participants because they can learn from each
other. Community empowerment is the idea that people in the
community should come up with their own ideas first and
decide what they should do. We introduce outside opinions to
the community so that they can clear their ideas.

2. Agro-forestry

Climate change already impacts on our country. For example,
our seasonal calendar has already changed and the community
needs to understand what and why it happened. We ask
climate experts to come to the community and teach how to
cope with their activities according to the present weather such
as the planting time. The community can get new information
and do something to survive their activities with connecting
nature. Also there also is the transition of chemical agriculture
to organic agriculture.

3. Solid waste management

In the city area, people put all wastes in one container and
brought it to temporary disposal area, and there were no
recycling system. So we’ve worked on how the community
could get money by managing waste. In this way, the
community can join the management of their waste, make their
environment better, and get money at the same time.
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4. Waste water management for micro and small enterprises
There are about more than 100 small tempeh factories in the city,
however, they do not have water treatment facilities. For 20
years, factories have drained their waste water to the river and
nobody complained about it because many people were
employees of the factories, but it is bad for their environment.
So we approached them and suggested them to increase their
income by the cleaner production. We teach them how to
make tofu or tempeh more eco-friendly that they can decrease
energy and water and increase their income.

5. Coastal conservation

We’ve already lost around 2 to 4 km of the coastal line because
of climate change in 3 consecutive years, and mangrove
conservation is important. We plant mangrove and also try to
increase incomes for the local fishermen and fish pond farmers.
We develop together a simple technology from local wisdom as
community adaptation efforts for climate change impacts.

It is a necessary to do step by step activities to develop and
empower the community and achieve their sustainable society.
First, it is important for them to learn and improve their attitude
and behavior. They should learn that they need to change
without destroying their society and culture. Secondly, they
need to learn synergy with community interaction among people
in the community as well as the interaction between the
community and outside of the community. Then they learn
how to develop programs and action plans. In last 30 years in
Indonesian system, it is called Suharto era, the community never
had the opportunity to give their opinions and all ideas from
government. Now the government has been changed and the
community needs to do programs on their own so that many
NGOs started their activities. To empower the community, the
cooperation with stakeholders (partners) such as NGOs and
experts is necessary, and they learn how to access and manage
their surrounding resources. And finally they learn how to
manage their environment with conservation of their society and
economy.

In conclusion, there are 4 significant points for our interpreting
process.

1) Connecting people and community with nature, resources,
culture, and other community.

2) Understanding with social condition

3) Integration of environmental conservation with economic
and social aspects

4) Participatory learning
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Environmental Interpretation in Sabah, Malaysia

Bernadette D. Joeman
(Manager, Rainforest Discovery Centre, Sabah Forestry Department)

Rainforest Discovery Centre is an environmental
education center under the management of the Sabah
Forestry Department which is a state department looks
after the forest in Sabah. Now the Forestry Department
will work on a sustainable forestry management
especially by 2011, and all licenses for logging will be
stopped. Some licenses have already been stopped since
more than 10 years ago, and we are now practicing what
we call “sustainable forestry management.” And also
environmental education and interpretation come in to the
face of the forest department because we need to
communicate with people. We are not going to cut the
forest in a way we used to apply and conserve the forest.

RDC was established in 1996, and our aim is to educate
the public about the forest of Sabah and how we can
conserve this area for education, a bit of tourism and
recreation. RDC is currently considered active
environmental education centre in Sabah.

RDC provides environmental education programs to all
ages from small children to adults. We also provide
environmental education training programs for teachers.
We bring teachers to RDC as well as natural area, and
they can bring back not only knowledge but also their
experiences to the classrooms where they can reach out
more people (students) who will be managing the forest
and environment in the future. ~ RDC is also a centre for
the public to learn about rainforest.

RDC is surrounded by the communities so that we do
community involved program called “Sepilok Junior
Rangers,” and we would like to make children feel proud
of being a part of Sepilok community and appreciate the
animals live in. We also conduct nature interpretation
courses requested by other departments and other
organizations.

RDC staff uses interpretation techniques in every
environmental education programs. We think it is
important because we deal with a variety of people, not

RDCIZEIT B4 2—TI)T—2av DBl
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We use theme ftitles in our interpretive materials
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only children but also different types of visitors. RDC
provides programs to approximately 3000 to 4000 people
per year. Tools include objectives, sensory activities,
games, and ways of explaining terms that audience can
understand and ways to get message across. RDC also
try to make comprehensive and attractive signs and
boards to catch people’s attentions.

There are 3 types of guides (Tsunagu-hito) in Sabah.
Guides attached to tour companies, freelance guides, and
RDC staff. Most tour guides have very good knowledge
and are willing to share their experiences and knowledge
with tourists; however they are lack of interpretive skills.

Sabah is leading environmental education in Malaysia
because we are the only state which has environmental
policy. Sabah Environmental Education Network
(SEEN) is the first network and currently the only one in
Malaysia. A half of 32 members are environmental
education organizations, and we all work together by
sharing resources to enhance EE activities in Sabah.

One student did a case study to assess the attractiveness
of the interpretive materials at the RDC among
self-guided visitors. We try to provide interpretive
panels for self-guided visitors meaningful and attractive.
Her study shows that the interpretive materials at RDC
are attractive enough for self-guided visitors to read
irrespective of their age or where they come from.

To conclude, | would like to thank wonderful people and
this opportunity bringing me to the forum to exchange
ideas about interpretation with all of you. One last thing
to say that if “Tsunami” can be accepted worldwide, |
think “Tsunagu-hito” will be accepted as well. So | am
looking forward to call our network as “Asian
Tsunagu-hito Forum” or “Asian Tsunagu-hito Network”
in near future.
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At RDC, the use of interpretation

techniques is vital in providing interesting and
meaningful EE programmes.

YoM DA B —T ) H— L Hn
PRITEE. L2rLA s H—TY
T— g VNI TS Y
FH AL

Sabah interpreters are very
knowledgeable, but lack in interpretive skills.
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Sabah is leading EE in Malaysia with
SEEN members actively implementing EE
(n%t‘thm' and the formulation of the Sabah EE
Policy.
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Trends in Taiwanese Interpretation: A Public Involvement Perspective

Ju Chou (Professor, Graduate Institute of Environmental Education, National Taiwan Normal University)
Hui-Nien Sylvia Lin (Assistant Professor, Department of Leisure Management, I-Shou University)

Dr. Ju Chou:

As a professor | try to be a researcher, but the same time | am
trying to help bringing the capacity of interpretation up in the
society.  On the other hand, we are trying to look insight about
what’s the real essence of the trends of interpretation in Taiwan.

As you can see in Japanese forests, satoyama, or in nature
schools, we also can find all different ages of people involve in
connecting to nature through guiding and revealing themselves.
People get more contact and insight by opening and touching
their feeling to nature.  And different aged volunteers
participate in this work. This is very interesting trend in
Taiwan’s interpretation experience.  More than 95% of
interpretive services are provided by the National Park Service
in Taiwan done by volunteers. Taiwan highly relies on “free
lunch,” good will from volunteers. ~ So this trend is good but on
the other side maybe not.

All kinds of people involved in interpretation and this business
has more than 30 years history in Taiwan. Through leading
and guiding, different ages of people fall in love with nature and
get feeling of becoming stewards of nature. Maybe it is very
similar to your culture and society. Even for heritage
interpretation, volunteers play a very important role on that.
So we think there must be phenomena or reasons behind this
condition. We’d like to introduce our ongoing research today.

Dr. Hui-Nien Sysvia Lin:

We’d like to introduce you the idea about public involvement in
interpretation. Interpretation was first introduced to Taiwan
from US, but overtime it got change based on Taiwanese society
and culture. The category of our social change includes policy,
public agency, NGO, educational institute, and movement.
Because of these changes, what happened now is we really rely
on volunteers. Lots of people would like to be volunteer
interpreters in Taiwan. Here is an example. In 2000, two-day
weekend policy was introduced and people got more time to do
recreational activities. That’s why many agencies needed more
people as volunteers to help.

There are 2 aspects in an involvement of the public in
interpretation. One is eastern collectivism which is totally
different from western individualism. We just like to socialize
each other and learn from each other. So this is based on the
nature of our culture.

The second aspect is social change. We believe it is very
important to talk about interpretive skills such as how we can
make interpretation better. But actually we also believe that it
is important to know why we do interpretation what
interpretation really is in Asian society.

Public involvement is not a new idea. In Taiwan, this means
that we depend on volunteers to do interpretation. In the US,
they also talk about a very similar idea and they call it “civic
engagement.” They try to encourage professional interpreters
to incorporate skills needed for civic engagement interpretive
programming. Which means, when they do the programs they
try to engage people into the program. However, we still
believe even though these two concepts are very similar, they
still have some differences. In public involvement, the force is
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from a bottom to up because this is from the willingness of the
volunteers for providing something and do some actions for
environmental protection. In the US, it is top-down approach
because the agencies encourage interpreters to do that.

So we conclude that there are 4 trends in Taiwan; volunteerism,
localization, sustainability, and professionalism.

1. Volunteerism

In Taiwan, interpretation is a social process for public
involvement in  environmental  stewardship  through
volunteerism.  These volunteers may come to becoming
volunteers because they like nature and people. But overtime
as they get involved more, they feel the sense of ownership and
protect their area. So this is the process of “care about” to
“care for”

2. Localization

In Taiwan, interpretation is a practice to promote localization for
volunteer interpreters to redefine and reconstruct their identities.
When we do interpretation, we talk about the meanings behind
the scene. We believe that volunteer interpreters talk about not
only meanings of the objects but also about themselves.
Because they find who they are and why this is meaningful to
them and why they are doing this.

3. Sustainability

We believe interpretation is a tool to foster both economic and
environmental sustainability. Perhaps for lots of local
communities, it’s the way that they can make a living as well as
protecting their environment. Because when they do
interpretation, they will make income as well as they can protect
the natural environment in their community.

4. Professionalism

We believe interpretation is a profession that evolves diversely
based on various perspectives and practices. Interpretation
right now is still a very young profession in Taiwan, and to be a
profession, it needs to go through the process of diversity,
conflicts, and identification. Because it is young, we think it is
very healthy to have different perspectives. Right now in
Taiwan, we have so many volunteer interpreters. So in every
agency, different group of interpreters do interpretation
differently. This is good to have different ideas because in this
way, we can exchange ideas and find out what kind of approach
can work fast in Taiwan.

What is interpretation? We believe that interpretation is more
than a management tool, but a profession associates with
volunteerism, localization and sustainability. We would like to
see interpretation in a bigger idea to link the change of the
society. Why we are doing interpretation? Interpretation
should be viewed under a social process within a cultural
context. That’s why we really appreciate this conference
because we think this workshop is very meaningful. ~ All Asian
experts gathered to provide ideas and think about what the
uniqueness of interpretation in Asia. So maybe we can find out
the differences from western ideas what works fast in Asia.
For future research, we can focus on how interpretation is
shaped and what factors contribute its transformation in the
contemporary society.
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@Further Connection and Expanse

The standing positions of the 1% Tsunagu-Hito Forum’s
proponents were from 4 sites: nature, facilities such as
museums and zoos, ecotourism, and community
development. Then colleagues from social
communication fields, such as advertising agencies,
and from food and agriculture education joined to the
2" Forum this year. For the next Forum, new
connections with colleagues from social welfare field
and other countries come in sight. We are expecting
to see further connection and expanse in the 3"
Tsunagu-Hito Forum.

@®No Time for Hiding!

“No time for hiding!” has been a catchword for us in
every opportunity for making various networks and
working in collaboration. We always have shared
vision for the future at the point we work together. It
is necessary for us to open each other’s wisdom,
experiences, and know-how for improving as a whole
to achieve our common mission. We wish eagerly to
see this Forum as an open opportunity to share what we
have for our growth to achieve our common mission,
although our experiences and know-how have been
built up through hardships for a long time. We are
long for the next Forum in 2010.

@ The 3" Tsunagu-Hito Forum
Date: Sunday, September 26 — Tuesday,
September 28, 2010
Place: KEEP Seisenryo
(Kiyosato, Yamanashi
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Zeng Hongying (China)
(Deputy Director, Center for Environmental
Education and Communication, Ministry of
Environmental Protection of P. R. China)
Byung Joon Jung (Korea)
(Chairman & Secretary General, Korea
Environmental Education Network)
Feri Prihantoro (Indonesia)
(Program Manager, BINTARI Foundation)
Bernadette D. Joeman (Malaysia)
(Manager, Rainforest Discovery Centre, Sabah
Forestry Department)
Ju Chou (Taiwan)
(Professor, Graduate Institute of Environmental
Education, National Taiwan Normal University)
Hui-Nien Sylvia Lin (Taiwan)
(Assistant Professor, Department of Leisure
Management, I-Shou University)

(Guest speaker)
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